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Message from the Campus Director

It gives me immense pleasure to extend my warm greetings on the publication of the 5th Issue of The
Outreach, the newsletter of Chandigarh College Of Hospitality-CGC. At CCH-CGC, we strive to provide our
students with opportunities that go beyond the classroom and help them develop into knowledgeable, innovative,
and lifelong learners. The CCH Library supports this vision by continuously strengthening its resources, services,
digital facilities, and learning initiatives. The Outreach is a valuable platform for showcasing the library's
activities, new resources, achievements, and initiatives while keeping the academic community connected with
the many opportunities available through the library.

I appreciate the dedicated efforts of the Chief Librarian and the entire library team in bringing out this issue. I
hope Pharmaflair continues to inspire our students and faculty to read more, explore more, and make the library
an integral part of their academic journey.

Wishing the 5th Issue of The Outreach continued success and a wider readership.

Dr. Rajdeep Singh
Campus Director
CGC, Landran

Message from the Director Principal

It gives me great pleasure to share my greetings on the publication of the 5th Issue of The Outreach, the newsletter of
Chandigarh College Of Hospitality-CGC. At CCH-CGC, we are committed to creating an academic environment where
learners are encouraged not only to acquire knowledge but also to explore, question, create, and innovate. The CCH Library
contributes significantly to this vision by providing access to quality resources, digital platforms, scholarly literature, and a
conducive space for learning. The Outreach is a wonderful initiative that brings together the library's activities, resources,
achievements, and learning opportunities while encouraging the entire academic community to make meaningful use of the
library.

I congratulate the library team for their continued efforts and wish the 5th issue of The Outreach great success. Keep learning,
keep exploring, and keep growing.

Dr. Vimal Kumar
Director/Principal
Chandigarh College of Hospitality, CGC, Landran

Message from the Chief Librarian

Dear Readers,

It gives me immense pleasure to welcome you to the 5th Issue of The Outreach, the library newsletter of Chandigarh College
Of Hospitality-CGC. In an era shaped by Artificial Intelligence, digital learning, and rapidly evolving information resources, our
endeavour is to ensure that the library continues to remain a vibrant and student-friendly learning environment. At CCH-CGC, we
believe that access to the right information is the first step towards creating informed, innovative, and responsible
professionals. The CCH Library is committed to providing quality print and electronic resources, facilitating access to scholarly
information, promoting research and academic excellence, and encouraging students to develop the habit of reading beyond their
curriculum. Let us continue to read, explore, question, learn, and innovate—because every new idea begins with the courage
to discover something new.

Happy Reading!

Renu Oberoi
Chief Librarian
CGC, Landran
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VOLUMES 10763
TITLES 1815

REF. & GENERAL BOOKS 1493
FOREIGN AUTHOR BOOKS 2332

E-BOOKS: EBSCO 549
E-JOURNALS : EBSCO 47

E-JOURNALS : DELNET 223
NPTEL VIDEO LECTURES 75

PRINT JOURNALS 05
MAGAZINES 06
NEWSPAPERS 03

LIBRARY SOFTWARE : LIBSYS

PLAGIARISM SOFTWARE : TURNITIN
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5
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5
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Certificates awarded to the winners/ participants of
Quiz Contest held on 1st April 2026.
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SPEAKER: MR. LAKHPAT SINGH, TRAINING MANAGER (INDIA NORTH), EBSCO

: 24TH AUGUST 2026



1. The word “hotel” has French roots
The modern word hotel is derived from the
French hôtel, which originally referred to a large
townhouse or residence.

2. Restaurants were not always restaurants
The word restaurant comes from the French
restaurer, meaning “to restore.” Early
establishments offered restorative broths and
foods.

3. The chef’s tall hat has a history
The traditional chef's toque became associated
with professional kitchens during the development
of modern French cuisine and kitchen
organisation.

4. Croissants have a fascinating history
Although strongly associated with France today,
the croissant has historical connections to the
Austrian kipferl, a crescent-shaped pastry.

5. Coffee houses became centres of social life
Coffeehouses in Europe became important places
for conversation, business, intellectual exchange
and social interaction.

6. The concierge has an interesting origin
The French term concierge historically referred
to a person responsible for managing a building
or household. In modern hotels, the concierge
helps guests with arrangements,
recommendations and local services.

7. The hotel bell is more than a symbol
Before telephones and digital communication,
hotel bells were an important way for guests to
request assistance from hotel staff.

8. Tourism is much older than modern hotels
People have travelled for trade, pilgrimage,
education, health and leisure for thousands of
years. Organised tourism developed gradually
alongside transportation and accommodation.

9. Food can be a reason to travel
Culinary traditions are an important part of cultural
tourism. Local dishes can help visitors understand a
destination's history, geography and culture.

10. Inns played an important role in early travel
Before modern hotels, travellers often depended on
inns, caravanserais and other forms of roadside
accommodation.

11. The word “hospitality” has an ancient
connection
The idea of welcoming and caring for guests has deep
roots in many cultures and ancient civilisations.

12. Restaurant menus have evolved dramatically
Early dining establishments often offered a limited
selection of dishes. Modern menus can contain
extensive choices covering multiple cuisines and
dietary preferences.

13. Farm-to-table is not entirely new
Using locally produced food is a modern hospitality
trend, but historically many communities naturally
relied on ingredients produced close to where they
lived.

14. Hotels are becoming technology-rich spaces
Today's hotels can incorporate mobile check-in,
digital room keys, smart-room controls, automated
communication and AI-supported guest services.

15. A hotel can be a destination itself
Some historic and iconic hotels attract visitors
because of their architecture, heritage, design,
restaurants or cultural significance—not merely
because they provide accommodation.



IMPORTANT DAYS — HOSPITALITY,
TOURISM & LIBRARY

Date Day Why it matters to CCH students
24 January International Day of Education Highlights the importance of education, lifelong learning

and access to knowledge.

21 February International Mother Language
Day

Celebrates linguistic and cultural diversity—important for
tourism and hospitality communication.

8 March International Women’s Day An opportunity to highlight the contribution of women
across hospitality, tourism and culinary professions.

21 March International Day of Forests Connects with eco-tourism, nature tourism and
sustainable hospitality.

23 April World Book and Copyright Day A natural library event highlighting reading, books,
authors and intellectual property.

18 May International Museum Day Particularly relevant to cultural tourism, heritage tourism
and destination management.

5 June World Environment Day Connects directly with sustainable hotels, waste
management, energy conservation and responsible
tourism.

8 June World Oceans Day Relevant to coastal tourism, marine tourism and
environmental sustainability.

21 June International Day of Yoga Connects strongly with wellness tourism, spa hospitality
and holistic travel experiences.

27
September

World Tourism Day One of the most important annual observances for tourism
and hospitality students.

16 October World Food Day Highlights food security, sustainable food systems,
nutrition and responsible food consumption.

20 October International Chefs Day Celebrates professional chefs and raises awareness of the
culinary profession.

31 October World Cities Day Relevant to urban tourism, destination development and
hospitality infrastructure.

19
November

World Toilet Day Has important links with sanitation, hygiene and public
health in tourism and hospitality.

10 December Human Rights Day Provides an opportunity to discuss equality, dignity,
accessibility and responsible tourism.
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